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Customer 
platform capability We guarantee the outcomes of a business platform 

Customer 
process capability 

We guarantee the outcomes of business processes 

Customer 
asset capability We guarantee the outcomes from products 
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Perform� nce : We guide the capture of more value from products advisory : 

Assured 
maintenance 
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; We guarantee our performance in restoring the 
• 

: condition of products 
.... � ........................................... .

b 
Pro

k
d

/
u
f
�t : We restore the condition of products rea 1x :

• 

Product r We supply spare parts for productsspares II 

Product r We supply products 

POTENTI AL FOR COMPETITIVE ADVANTAGE THROUGH THE ABSORPTION OF RISK 
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