THE WORLD SERVITIZATION CONVENTION  14-16 September 2020 Virtual Event
PROGRAMME | DAY1 | MONDAY 14 SEPTEMBER 2020

AUDITORIUM 1 AUDITORIUM 2 EXHIBITION HALL

08:00

08:45 W e OPENING OF THE EVENT
g m Professor Tim Baines, Professor of
9 g Operations Strategy & Director of the
wAa Advanced Services Group, Aston Business
=< School

09:00 INCREASING CUSTOMER INTEGRATION
‘u’j o ll-l_J AND ORGANISATIONAL STRETCH: THE
&) l-an (o) SERVICES TRANSFORMATION JOURNEY
E ﬁ E Chris Borrill, Services Leader, Land & Air
B "'gJ Systems, Thales

10:00 INNOVATIONS IN IDENTIFYING MARKET
ﬁ OPPORTUNITIES FOR ADVANCED
9( " SERVICES
H '5 Matt Skipworth, Senior Manager, Service
0= Solutions, Terex AWP
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11:00 BREAK

11:15

SERVICES LEADER KEYNOTE

DESIGNING AND DELIVERING A PILOT
OF AN ADVANCED SERVICES OFFERING

Maria Krasilowez, Global Program Director,
Commercial Operations, Tetra Pak
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SERVICES LEADER KEYNOTE

WHAT DOES THE FUTURE LOOK LIKE FOR
ADVANCED SERVICES?

Sarah Nicastro, Creator, Future of Field Service &
Host of the Future of Field Service Podcast

START WITH THE CUSTOMER:
UNDERSTANDING CUSTOMER NEEDS,
DEVELOPING AND TESTING VALUE
PROPOSITIONS

Greg Parker, Services Director, Thermo King

STANDHOLDERS AT
THEIR STANDS

EXHIBITION VIEWING




16:00

INDUSTRY BAROMETER

ADVANCED SERVICES FOR BUSINESS
RESILIENCE: RESULTS OF THE
MANUFACTURERS’ ALLIANCE FOR
PRODUCTIVITY AND INNOVATION SURVEY AND
DISCUSSION ON ORGANISATIONAL
RESILIENCE

Dr Ahmad Beltagui, The Advanced Services Group

David Beckoff, VP Product Development & Insights,
MAPI




THE WORLD SERVITIZATION CONVENTION  14-16 September 2020 Virtual Event
PROGRAMME | DAY 2 | TUESDAY 15 SEPTEMBER 2020

AUDITORIUM 1 ‘ AUDITORIUM 2 EXHIBITION HALL

09:00

THE XEROX SERVITIZATION JOURNEY 2000-
2020: HOW XEROX SUCCESSFULLY
CLIMBED THE SERVICES STAIRCASE AND
TRANSFORMED CUSTOMERS’ OPERATIONS

Tim P Pearce, Former Global Programme
Manager, Global Services, Xerox

SERVICES LEADER
KEYNOTE

TOOLS AND TECHNIQUES FOR
SERVITIZATION

A demonstration of the range of tools, models
and frameworks available to help progress the
services journey. Including: Business models for
advanced services, customer segmentation,
value networks, and designing products for
service.

12:00 BREAK
Dr Dan Andrews
Dr Kawal Kapoor
Dr Parikshit Naik
lan Machan, Commercial Director

The Advanced Services Group, Aston Business
School

TOOLS AND TECHNIQUES




Stefano Butti, Founder & CEO, Servitly

KEYNOTE

Antony Bourne, SVP, IFS Industries
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KEYNOTE

CAPTURING REVENUE FROM ADVANCED
SERVICES

Lee Thompson, Head of Pay-Per-Use
Solutions, Europe and Australasia, DLL

KEYNOTE

Kevin Geraghty, CEO & Co-Founder,
Blueprint AMS

SPONSOR | SPONSOR

KEYNOTE




16:25




THE WORLD SERVITIZATION CONVENTION Virtual Event
PROGRAMME | DAY 3 | WEDNESDAY 16 SEPTEMBER 2020

AUDITORIUM 1 AUDITORIUM 2 EXHIBITION HALL
08:00 STALLHOLDERS AT
THEIR STANDS
08:45 PAY PER MILE: ADVANCED SERVICES IN THE
PASSENGER RAIL INDUSTRY
Mike Hulme

EXHIBITION VIEWING

SERVICES
LEADER
KEYNOTE

Projects Director, Rolling Stock and Services, Alstom

09:35 W
Ok .
c£ g Kevin Geraghty
8 E CEO & Co-Founder, Blueprint AMS
n X
09:55 2 THE SERVITIZATION OF THE MANUFACTURING
= INDUSTRY: THE DLL PERSPECTIVE
% Cé Lee Thompson s
8 w Head of Pay-Per-Use Solutions, Europe and Australasia,
n X -
DLL -
10:15 SERVITIZATION 101: THE ADVANCED SERVICES

TRANSFORMATION JOURNEY

Professor Tim Baines, Professor of Operations Strategy and
Executive Director

The Advanced Services Group

10:45 BREAK

11:00 CREATING A VISION FOR SERVICES FINANCING ADVANCED SERVICES
Explore how to represent and explain a vision for Bring your questions for the experts

services growth Lee Thompson, Head of Pay-Per-Use Solutions, Europe & EXHIBITION VIEWING
Kevin Geraghty, CEO & Co-Founder, Blueprint AMS Australasia, DLL

Ron Giuntini, Co-Founder, Blueprint AMS Further panellists TBC
Peter Bruch, MD & Co-Owner, AE Aerospace

THOUGHT
LEADERS
KEYNOTE

ROUNDTABLE
ROUNDTABLE




Corporation
Stefano Butti, Founder & CEO, Servitly
Lee Cassidy, CEO, Tactile Technology

15:00 BREAK | EXHIBITION CLOSES

12:00 LUNCH LUNCH STANDHOLDERS AT
THEIR STANDS
PR o w
8 '5 Stefano Butti, Founder & CEO, Servitly
5
w
& x
13:00 " w CREATING SERVICES VALUE PROPOSITIONS BY
3 ﬁ 5 UNDERSTANDING PAINS AND GAINS
z<E NI [REWIEN EXHIBITION VIEWING
w 5w Product Manager — Connected Services, Domino Printing
) X
13:30 PILOTING AND TESTING AN ADVANCED SERVICES VALUE
& x PROPOSITION
g 2 2 Craig Bruns
ﬁ o E VP — Customer Support, Crown Equipment Corporation
77}
14:00 DEVELOPING THE CUSTOMER VALUE PROPOSITION THE SERVICES TRANSFORMATION JOURNEY e
w Delve into two case studies of how manufacturers have w Examine the services transformation roadmap and how
5' worked to understand customer pains & gains and 5' to apply it to help you on your services journey z
|<£ developed a value proposition |<£
(=] (=] . .
% Kate Rattigan, Product Manager — Connected Services, Domino % Craig Bruns, VP — Customer Support, Crown Equipment
o o
(14 (14

Printing
Oliver Moffatt, Customer Insight Manager, Baxi Heating

15:15
g = Antony Bourne, SVP, IFS Industries
n O
22
%¥
15:35 DESIGN FOR SERVICE: INCREASING PRODUCT "‘-:-_ -
RELIABILITY WHILE REDUCING COST OF OWNERSHIP L- =

Andy Harrison
Engineering Associate Fellow, Rolls-Royce

SERVICES
LEADER
KEYNOTE




16:00 DESIGN FOR SERVICES LEADERSHIP AND COMPELLING STORIES FOR SERVICES

Talk to two leading manufacturers with your questions Find out how powerful storytelling techniques can help you
about increasing product reliability while reducing total cost lead change

of ownership Dawn Smiley, Operations Director Workplace Technology Ltd
Antony Bourne, SVP, IFS Industries

Warren Spiers, MD, Spiers Engineering Safety

Peter Bruch, MD and Co-Owner, AE Aerospace

Dr Dan Andrews, The Advanced Services Group

Andy Harrison, Engineering Associate Fellow, Rolls-Royce
Alex Bill, Head of Operations, Finning CAT

16:50

ROUNDTABLE
ROUNDTABLE




